
   The ETUI is financially supported by the European Union  
 

 

CALL FOR TENDERS 
FOR THE SUBCONTRACTING OF COMMUNICATION COURSES IN 

ENGLISH 
Number:  ETUI 06 2017 

1. Date: 02/03/2017 

2. Contracting Institute 

ETUI 
Boulevard du Roi Albert II 5, 5th floor 
B - 1210 Brussels 
Belgium 
VAT:  ETUI is not subject to the VAT 

I ETUI- courses Communication courses for European Trade Unionists 
in English 

To develop, in partnership with the Education Department of the ETUI, training courses for 
European trade unionists, to be held once a year. The course to be designed will fall 
within the priority areas laid down by ETUI as regards training: 

- Policies and tools for the future of Europe; 

- Workers’ participation and industrial relations; 

- Sustainable development and industrial policies; 

- Working conditions and job quality; 

- Trade union renewal. 

The course is intended to provide participants with the communication skills so as to enable 
them to intervene in a variety of professional situations on the topics described above.  

The educational establishment will provide a course training programme of at least 32.5 
hours (5 days, normally Monday to Friday, at 6.5 hours per day). The course training 
programme fee should include course design, management, delivery and materials. In 
addition, the educational establishment will provide a course report in electronic format 
(Word) written according to ETUI guidelines. 

The courses will take place in an English-speaking environment to provide participants with 
the maximum opportunity to reinforce their language skills. 

The educational establishment will reserve accommodation within the constraints of the 
budget communicated by ETUI. 

Contents 

The course should contain the following elements: 
 
Communication skills:  
 

These will be developed in an integrated way. Particular attention will be given to those 
micro-skills which are useful to trade unionists, such as participating in discussions and 
meetings, speaking at conferences and workshops, making oral presentations, improving 
pronunciation, and social language.  



   The ETUI is financially supported by the European Union  
 

Materials: 

Materials used throughout the course should include authentic texts and tasks appropriate 
for trade unionists and provide the specific vocabulary needed to discuss trade unions issues. 

Topics: 

The topics covered will include some of the following: 

 Trade union structures and organisation: recruiting and organising. 

 Workplace representation. 

 Communication strategies between workers representatives. 

 Intercultural communication. 

 Worker participation: European collective bargaining. 

 Other current issues 

Guests speakers and visits: 
 
The course should provide the opportunity for delegates to meet local trade unionists, discuss 
current issues and to visit trade union places of interest. 

Methods 

The course will recruit participants with an intermediate to advanced level of English. 
Participants will be placed in the appropriate group according to the assessment process, 
involving a Pre-course Placement Test and speaking activities on Day One of the course.  
Participants will be taught in these smaller groups (maximum ten per group) for at least 32.5 
hours per week. The courses will be taught by experienced communication teachers and 
specialists in European industrial relations, with a particular knowledge of industrial 
relations in the UK and within Europe. 

Staff teaching on the course should also be aware of relevant ETUI initiatives and the 
development of communication training materials for language learning. 

The course should be based upon the principles of active participation and collaboration 
among participants and tutors. Participants should therefore be involved in pair and group 
work. 

There should be six and a half hours of tuition per day for each week of the course except 
when any visit takes place. In addition, there should be the opportunity for individual 
tutorials (one-to one meetings with a tutor) where specific linguistic feedback is given and 
needs discussed. 

Accommodation and meals 

Accommodation will be provided in a training centre or hotel near to where the course will 
take place, and should consist of single rooms with private bathroom.  Rooms (bed and 
breakfast) will be reserved for participants from the Sunday preceding the start of the course 
until the following Saturday morning (6 nights). 

The offer should include all meals - breakfast, lunch and dinner - for the entirety of the 
course. 
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Transport 

If the course takes place in a location accessible by public transport, the participants will be 
responsible for making their own way to the hotel or training centre. If not, then the course 
provider will provide collective transport. 

Terms of the tender 

The contracts will be awarded to the tender offering the best value for money, based on a 
daily rate, taking into account specific criteria with a bearing on the object of the contract. 
ETUI undertakes to respect the principles of transparency and equal treatment with a view to 
avoiding any conflicts of interest. 

Type of contract and duration  

The ETUI plans to award separate contracts for specific assignments ordered during the period 
from April 2017 to March 2018.  

The contract period may be extended after a positive evaluation no more than twice, with each 
extension applying for a maximum of twelve (12) months. The contracts issued for such 
extensions shall be issued under the same terms and conditions as the initial contract, including 
the price. In any case, this extension does not imply any amendment to or deferral of existing 
obligations.  

Establishment, status and legal form — means of proof required 

Candidates must be nationals of a Member State of the European Union or have their head 
office or domicile in a Member State of the European Union or of the European Economic Area 
or in another State which has concluded an agreement on public procurement for the same 
category of services with the European Union. Candidates must indicate their legal status and 
provide appropriate proof (VAT registration number, registration number in a trade or 
professional register, copy of articles of association or incorporation, etc.). In cases of exemption 
from VAT or other exemption without entitlement to deduct VAT on inputs, candidates must 
state the reasons for exemption and provide evidence. 

 
Candidates must provide a declaration on honour – depending on their legal status – duly 
signed (see Annex). 
 
Jurisdiction  

The Brussels courts shall have sole jurisdiction for any litigation relating to this contract, which 
shall be governed by Belgian law. 

Deadline for submission of applications 

15th  April 2017 

Bids must be sent in electronic form by 15 April 2017 to Ulisses Garrido, ETUI Education, 
ugarrido@etui.org 

 

 


